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Job: Business Graduate 
Responsible to: Project Lead & Client Development Manager 
Salary: Competitive  
Location: Derry/Londonderry or Belfast with extensive national and international travel 
 
The Company 
Foods Connected is a cloud based software platform that helps retailers and food 
companies across the world manage their supply chain. We provide tools that help 
our customers manage their processes in a fast and efficient way and then have real-
time visibility and reporting on what is happening in their business. 
 
Foods Connected is a fast-growing company started in 2013 by founders Roger 
McCracken and Gary Tyre. The headquarters are based in Northern Ireland in 
Londonderry and Belfast. 
 
Whilst we are a growing business we are working with several of the largest retailers 
and food manufacturers all across the world. Our customers recognise the high 
quality, innovative software that we develop for them and word is steadily spreading 
across the industry on what we are delivering. 
 
As such we are always on the lookout for highly talented people to join our team. At 
Foods Connected we build our software and rollout our projects using the 4 values of 

agile. 
 
Not only does this enable us to deliver 
better functionality to our customers in a 
faster timeframe, it also helps mould how 
we work together as a team. 
 
At Foods Connected we value having a 
group of people who enjoy coming into 
the office every day to work together to 
solve problems for our customers.  
 
Whether we are in the middle of a fast 
and intense development sprint, on a 

team Skype call discussing our project statuses or over a game of ping-pong in the 
office, as long as we are enjoying our work and delivering the best possible result for 
our customers, that is all that matters. 
 
At Foods Connected we recognise our most important asset is our employees. We 
encourage and rely on our team both on the development and commercial front to 
be creative and come up with innovative ideas to help solve our customer’s problems 
and improve our system in ways nobody has thought of yet. 
 



Foods Connected – Human Resource Document  
Job Description 
 
 

2 
 

If all of the above sounds like somewhere you would be interested in working in, then 
get in contact now for details on the roles we have available. 
 
 
Specific Requirements of the Job 
Reporting to the Project Leads, the Business Graduate will be assisting in a wide range 
of the Foods Connected day to day commercial activities. This will be a fast-paced 
role within a fast-growing company, working closely alongside the Project Leads with 
some of the most progressive retail and manufacturing companies in the food 
industry.  
 
It will be diverse in activity with the business graduate being introduced to a multitude 
of areas within the business, so they will need to be able to adapt to different situations 
at ease. The business graduate will have a fantastic opportunity to grow within the 
company and have the opportunity to become a key member of the team with huge 
scope for progressing as the company grows. 
 
On one extreme the business graduate will learn about the food industry and the 
challenges that companies and people in this sector have on a day-to-day basis. On 
the other-side they will learn about agile software development and how applications 
can help manage information and create analytics to drive improvement within food 
companies.  
 
The business graduate will need to be creative and generate ideas and proposals to 
help clients overcome their problems and inefficiencies. They will thrive on interaction 
with people and learn to develop fantastic communication skills to really listen to their 
clients problems and then properly describe potential solutions. 
 
Business Development 

• Help Identify new opportunities within existing client portfolios through high 
exposure to their working practices. 
 

• Developing relationships with clients. 
 

• Helping our clients with the setup and integration of new functionality into their 
business. 
 

• Assisting and then leading in delivering presentations of the ‘live system’ to 
client user groups. 
 

• Help identify new client leads and develop these through effective networking 
and demonstrating the functionality to potential clients both face-to-face and 
through web based demonstrations. 
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Project Management 
• Working with current and new key accounts, listening to their needs and 

satisfying their requirements whilst at the same time remaining within the 
confines of Foods Connected’s core strategy and software objectives. 
 

• Delivering training to our client user groups to take them through the systems 
and processes that you help design and rollout. 
 

• Delivering Key account reporting needs and assisting clients with setup of 
current and new system functionality. 

 
 
Desirable Skills to be Successful in this Role 

• No requirement to be an expert but have a good understanding of IT systems 
and the ability to pick up new software tools easily. 

 
• Have a passion for the Food Industry and the processes involved across raw 

material, production, commercial, quality and retail. 
 

• Excellent communication and presentation skills and be able to communicate 
clearly what something does and the benefit it brings. 
 

• Be committed, keen to learn and have drive and determination to design and 
bring improvements to established working practices. 

 
 
Our Graduate Positions Offer: 

• Relevant management training to enable you take up a high degree of 
responsibility within the business quickly 
 

• On the Job Training to expose you to all aspects of the business 
 

• Coaching and mentoring in all areas of the business 
 

• Working within a small but growing team with a real focus on directing all our 
efforts on the needs of the customers 
 

• The chance to lead the creation of innovative solutions that are quickly rolled 
out to the industry where you can see your work in use by our customers 
 

• The ability to grow into a key contributing member of our team with real 
responsibilities and targets 


